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Good news! Stipends are available to support your new S-L course!
Direct all inquiries & concerns to your contractor, Director of Experiential

Learning, Brigid Belko at bbelko@averett.edu.



Center for Community Engagement & Career Competitiveness 
Service-Learning Course Worksheet for Planning/Approval 

Please submit a completed copy of this worksheet with your syllabus to Brigid Belko, Director of Experiential 
Learning, to receive the service-learning designation for your course. 

I have discussed the following items with my department chair, and he/she supports the development of this 
course as a service-learning course. I understand that a minimum of 6 students must enroll in the course for me to 
receive the service-learning stipend. I anticipate that the course will be offered in the semester indicated below. 

Date submitted: _________________ Semester of Course: Fall 20___ or Spring 20___ 

Faculty Name:___________________ Faculty email:___________________________ 

Course Name and Number:_________________________________________________ 

Department:____________________ Name of Department Chair:______________________ 

To determine how service-learning will bolster your course, please address the following steps of the service-
learning cyclei and how they will be implemented.  A detailed explanation is on the following page. If more room is 
required, please attach extra pages. For assistance in filling out this worksheet, please contact Brigid Belko.  

mailto:bbelko@averett.edu
mailto:bbelko@averett.edu


Pre-Service 
Reflection: Students get the most out of the service experience when they carefully examine their prior knowledge 
of and opinions on issues raised by the project. 

1. Student & Community Ownership  The project 
belongs to the participants. Students and community 
members should work together to identify 
community needs, plan service activities, and 
evaluate the impact of the project.  

2. Identifying a Genuine Need A “genuine need” is 
one that’s important to the students and the 
community. To identify the need, students must 
recognize relevant issues, assess resources, and 
seek out the thoughts and concerns of those being 
served.  

3. Establishing Learning Objectives Clear learning 
outcomes distinguish service-learning from 
community service. When students make the 
connections between their service activities and 
studies, it deepens their understanding of the 
curricular material, how it’s used, and why it’s 
important.  

4. Planning & Preparation No project succeeds 
without careful planning and preparation, and 
service-learning projects are no exception. Be sure to 
assess needs, collect all relevant information, 
engage in the necessary training, build vital 
partnerships, and develop an action plan. 

1. Who is your community partner and how will they 
have a voice? How will your students have a voice? 
_____________________________________________
_____________________________________________
_____________________________________________ 

2. What is the genuine need that you are serving? 
_____________________________________________
_____________________________________________
_____________________________________________ 

 

3. What are your learning outcomes? And, how are 
they connected to your service-learning project? 
_____________________________________________
_____________________________________________
_____________________________________________ 

 

4. Describe resources and steps needed to schedule 
your course project. Specifically, when, where, who 
and what does your project involve? Please be as 
specific as possible.  
_____________________________________________
_____________________________________________
_____________________________________________ 
 

During Service 
Reflection: This is a chance to discover where students are in the learning process, and give them a chance to 
voice concerns and share feelings. 
 
5. Meaningful Service Experience By investing 
themselves fully in service activities that address 
genuine community needs, students find meaning in 
the project and grow to understand its value. 
 
 
 
 
6. Observation To truly understand the impact of 
service, students should take time to observe the 
impact of the project on different participants. This 
process may involve exchanging ideas with peers and 
community partners, looking at the implications of 
cultural and diversity issues, or viewing the project in 
civic or political terms.  

5. Describe how your course’s service-learning 
component is designed to have purposeful 
engagement through students practicing the course 
content, thereby meeting the course’s learning 
outcomes in a community setting. 
_____________________________________________
_____________________________________________
_____________________________________________ 
 
6. How will students look back at the impact of their 
service? 
_____________________________________________
_____________________________________________
_____________________________________________ 
  



7. Analysis As students use their observations to 
recognize the significance of the service experience, 
they assess their own learning and the impact of the 
project on the community being served. 

7. How will students assess their service to the 
community and their learning through this project? 
_____________________________________________
_____________________________________________
_____________________________________________ 
 

Post-Service 
Reflection: Students take time to assess the meaning of the service-learning experience; integrate their new 
understanding; and propose further action, projects, or enhancements to the current project. 

8. Evaluation & New Understanding Evaluating their 
learning and the results of the project allows 
students to discover new and different perceptions of 
themselves, the course content, and the world 
around them. 

 

9. Celebration All involved should enjoy the fruits of 
their labor and respect the accomplishments of other 
service-learning participants. This reinforces the 
positive achievements, sense of accomplishment, 
and personal growth attained through the service-
learning experience. 

 
 
10. New applications The project may be completed, 
but students and community partners continue to 
use their knowledge and skills to make decisions, 
solve problems, and grow as caring, contributing 
members of their communities. 

8. Describe how students will critically reflect on how 
the service component is linked to course objectives 
and the students’ personal development. 
_____________________________________________
_____________________________________________
_____________________________________________ 
 
9. How will your students and community partner 
celebrate? The CCECC hosts an annual Engagement 
Showcase in April that provides such a setting for 
your students and community partner. Could your 
class present there? 
_____________________________________________
_____________________________________________
_____________________________________________ 

10. Could the relationship between your students and 
the community partner persist? How could they 
continue to serve one another, with or without you as 
a leader? 
_____________________________________________
_____________________________________________
_____________________________________________ 
 

 

 

 

                                                      
 i 2005 National Youth Leadership Council. 



SERVICE-LEARNING AGREEMENT 
COMMUNITY PARTNER AND AVERETT UNIVERSITY 

This Agreement is to ensure that both parties, the university and the community partner, understand and agree to 
the responsibilities listed below. 

This agreement is between Averett University and          (Community Partner).      
Both parties agree to responsibly carry out the following promises: 

Responsibilities of Averett University: 

1. Work together with the community partner to coordinate service-learning placement and
the selection of students to the organization.

2. Provide the necessary information to the student before the first day of on-site
participation, including:
a. Orientation to service-learning principles
b. Clear definition of the organization and its mission
c. Connection between course content and service-learning project
d. Responsibility of the students to act in a mature and professional manner when at the

learning site
e. Obligation of students to abide by the rules and principles of conduct of the

community partner
f. Log sheets to monitor hours
g. Informed Consent Forms and explanation of any risks associated with the service-

learning project
h. Explanation that Averett University is to be held liable for accidents, injuries, etc.
i. Discussion informing the students to maintain the confidentiality of the university,

community partner, and the clients with whom they are working

Responsibilities of the Community Partner: 

1. Name a supervisor at the learning site to provide oversight and with whom the student
can meet when needed to enhance his/her learning experience.

2. Provide student with information on how/where to check in and check out.
3. Provide adequate training and orientation that includes an introduction to the staff, a tour

of the learning site, a detailed explanation of the student’s duties and tasks, information



about the organization’s confidentiality policy, and a discussion of the safety and 
emergency procedures and of the learning site. 

4. Provide a sufficient workload for the student that correlates with his/her specified course 
objectives. 

5. Provide the student with all the materials and equipment needed to accomplish his/her 
tasks. 

6. Promise to make at least one in person visit to the students if the learning site is virtual or 
away from the organization’s main office. 

7. Evaluate the student’s performance upon the conclusion of the student’s service-learning, 
or as requested by the staff of the university. 

8. Contact the professor with problems associated with the student’s behavior, conduct, 
and/or performance. 

9. Contact the CCECC as soon as possible with any injury to a student that occurs at the 
learning site. 

10. Provide the necessary full range insurance coverage for participating students and notify 
university of any cancellation or lapse of the coverage. 

This Agreement will become effective as of the date written below and will stay in effect for one 
year.  Upon the completion of this year, the Agreement may be renewed after being revised and 
updated, if needed.  Either party may terminate this Agreement by providing the other party with 
30 days written notice. If this termination occurs during a student’s service-learning project, the 
Agreement allows the student to complete his/her work at the learning site. This Agreement may 
not be altered unless both parties provide their consent in writing. 

 

Averett University: 
Name                                                                Title                                                                
 
Email Address                                                                 Telephone No.                               
 
Signature X                                                                                Date                                                                                                                      

 

Community Partner: 
Name                                                                Title                                                                
 
E-mail Address                                                                Telephone No.                               
 
Signature X                                                                                Date                                                                                                                             

 

If you have any questions or concerns, please contact Brigid Belko with the Center for 
Community Engagement & Career Competitiveness at bbelko@averett.edu or 434-791-5656. 

mailto:bbelko@averett.edu


Averett University Service-Learning Rubric 
Service-Learning brings learning alive in exciting new ways inside and outside of the classroom by combining theory with experience 
and thought with action to transform our students and our communities. 
 
Criteria on this rubric are to be used by instructors in the planning, approval, and implementation process of a service-learning course. 
This rubric will also serve as the ruling document for a service-learning 5B GenEd designation for the course, should such a 
designation be sought. 

 

 Strong Impact Good Impact Some Impact Minimal Impact 
1. The course provides 

meaningful service to 
the community and 
meets actual needs 

Determined by current 
research conducted or 
discovered by students 
with instructor’s 
assistance where 
appropriate 

Determined by past 
research discovered by 
students with instructor’s 
assistance where 
appropriate 

Determined by popular 
knowledge or a 
presumption of 
community partner’s 
immediate needs; needs 
targeted by instructor 

Community partner’s 
needs are secondary 
to the educational 
goals of the course; 
service components 
chiefly consider 
student needs 

2. The course is 
coordinated in 
collaboration with the 
community partner; 
purposeful civic 
engagement exists 

Active, direct 
collaboration exists 
between the 
community partner and  
students (with the 
instructor’s and site 
administrator’s 
guidance and 
supervision) 

Community partner (and 
site administrator) act as 
consultants in the 
development and 
implementation of the 
course 

Community partner is 
informed directly about 
the goals of the course, 
but has moderate 
participation 

Community partner is 
coincidentally 
informed about the 
course and has 
minimal knowledge 
about it 

3. Service component(s) 
are integrated into the 
course curriculum 

Service component(s) 
enhance academic 
learning and are 
integrated into the 
course; there is a direct 
relationship between 
the service 
components and 
specified learning 
outcomes 

Service component(s) are 
primarily used as a 
teaching technique or 
strategy to run 
concurrently with learning 
outcomes 

Service component(s) are 
part of the course 
curriculum, but there are 
only indirect or minimal 
connections to academic 
learning outcomes; 
emphasis is mainly on 
service 

A service project or 
“good deed” exists in 
the course, but it is 
not strategically tied 
to student learning or 
academic learning 
outcomes 

4. The course facilitates 
active and critical 
student reflection 

Students think, share, 
and produce reflective 
products individually 
and as group members 
on a regular basis 

Students think, share, and 
produce group reflection 
periodically and/or 
indiscriminately 

Students share individual 
reflective products 
mainly with the 
instructor 

Reflection is minimal 
and exists in report or 
summary fashion to 
the instructor 

5. Students use new 
skills/knowledge in real 
world settings 

Students make direct 
connections with 
relevant issues and 
apply skills and/or 
acquired knowledge in 
a community setting 

Students make some 
connections with relevant 
issues and apply newly 
acquired skills and 
knowledge, but do so in a 
more personal setting 

Some students are more 
involved than others in 
the service aspect; or 
minimal community 
service involvement 
exists 

Knowledge is 
acquired mostly in the 
classroom or through 
course assignments; 
no active community 
service experience 
applies 

6. Students 
improve/develop vital 
interpersonal 
skills/abilities including 
communication, 
listening, empathy, 
problem-solving, and 
leadership; personal 
and/or professional 
development occur 

Reflections indicate 
self-growth in 
students’ 
communication and 
leadership skills; self-
awareness in civic 
responsibility, and the 
strengthening of 
tolerance and/or 
diversity appreciation 

Reflections indicate 
generic growth in students’ 
communication, 
leadership, and problem-
solving skills; the ability to 
identify with and 
understand other’s 
situations is evident, but 
cursory; the importance of 
community service is 
ancillary to course content 

Reflections are restricted 
to basic observations 
with minimal evidence 
of growth in students’ 
communication, 
listening, empathy, 
problem-solving, and 
leadership skills; the 
importance of 
community service is a 
footnote 

Reflections are 
rudimentary, self-
centered, and 
restricted to a list of 
pros and cons related 
to the community 
service experience 

7. The course improves 
the quality of life for 
the community served 

The course facilitates 
change or insight; 
solves a problem; 
meets a need; or 
addresses a community 
issue 

The course enhances an 
already good community 
situation 

The course has limited 
practical application to 
the community, but new 
and unique benefits are 
addressed 

The course has no real 
benefit to the 
community; no new 
or unique concepts 
are addressed 

 





Resources 

Funding 

Averett University Service-Learning Reimbursement Form 

Averett University Service-Learning Additional Funds Request 

Training 

Averett Faculty & Staff Intranet- Service-Learning Library 

Campus Compact 

Service-Learning Brain Pick-nics: 1st Thursday of every month 11:30 am- 12:30 pm at the Averett Bookstore 

Contact Brigid Belko for more information on conferences, webinars, and training on specific topics or disciplines. 

Still need… 

AE Evaluations 

Important Syllabus Requirements 

My example syllabus 

https://docs.google.com/forms/d/1GKGFGmEDnq3m-n1Hdgr91vO_VuKrw4wiLQp1NTDQjH0/viewform?c=0&w=1
https://docs.google.com/forms/d/1CWM-52NSpwHwwzLnXnxOKSi3HGb066NBlOAt8ezhPD0/viewform?c=0&w=1
https://myinfo.averett.edu/OfficesDepartments/Academics/ServiceLearning.aspx
http://compact.org/initiatives/service-learning/
mailto:bbelko@averett.edu


IDS 101: 
Freshmen Success Seminar

Instructor: Brigid Belko, Director of Experiential Learning
Office: Center for Community Engagement & Career
 Competitiveness
E-mail: bbelko@averett.edu
Cell (In case of emergency): 856-340-5633

Peer Instructor: Cierra Gunter
E-mail: ccgunter@aumail.averett.edu
Cell (In case of emergency): 434-770-4495

Class Time:
Thursdays
2:40 PM- 3:35 PM

WHAT WE'LL COVER

Transition
to Averett

Service-
Learning

Success
Strategies

Assists students with the academic and social
transitions associated with college life at Averett
University.

Bringing learning alive in exciting new ways inside and
outside of the classroom by combining theory with
experience and thought with action to transform our
students and our communities.

Explore skills that lead to success, including time
management, note-taking, study strategies, effective
communication, and more. Career and academic
guidance activities will be included.

Overall Learning Outcome:
Students will gain the knowledge and tools to be successful students at Averett
University and contributing members to the greater community.

A computer with word
processing and internet
access

E-mail account that you check DAILY

"On Course" textbook
An open mind and eagerness to build
knowledge with your community



REQUIRED MATERIALS

Course Grade

20%

20%

15%

Campus
Events

Reflection
Journals

Participation

20%

10%

15%
Kick-off
Quizzes

Policy Quiz

Service-
Learning

Project

COURSE ASSIGNMENTS

10 pts 15 pts 15 pts 20 pts
Each student will
be quizzed over
the policy
information
presented in the
Averett University
handbook.

At the beginning of every
class, at precisely 2:40
pm, we will have a 1 pt
open book quiz.

You will be expected to
participate at a high level in
class discussions. Expect
to be called on because
your instructor will seek to
engage you! Students will
be encouraged to express
their views, and agree or
disagree with other views in
a respectful and collegial
manner.

As a group, the class
will host 2 Danville
United events at
Averett, combining
meaningful service with
class instruction and
personal reflection to
enhance learning and
to build a stronger
community.

Policy Quiz Kick-off Quizzes Participation S-L Project

Campus Events
20 pts

Reflection Journals
20 pts

Students will write 4 journals for 5 points each.
Journal entries are to be typed with the
student's name on each journal entry. Journals
will be read by the instructor only unless
otherwise discussed. Journals will be graded
according to the service-learning reflection
rubric, distributed in class. A successful
reflection will indicate self-growth and make
direct connections with relevant issues.

Students will be expected to become part of the
Averett Community and participate in various
activities. Each event counts for 5 points. 
  Event #1: Opening Convocation on 8/18.    
  Event #2: Dinner with Dr. Franks at her home  on
Hawthorne Drive. 
  Event #3: an individual meeting with your
instructor.  
  Event #4: Week to Engage (9/ 14-19). Students
must volunteer with at least 1 event.



REFLECTION JOURNAL GRADING & REVISION POLICY: You will receive feedback
and a provisional grade. You may choose to complete substantial revisions on 2
out of 4 of the journal entries. You must first meet with me to discuss your
revision plan and to establish a revision due date.

COURSE SCHEDULE

AUG

16

No Class.
Thanksgiving
Break

Self Motivation; Assign: Week
to Engage Project & Reflection
#2: What are your methods of
self motivation? What does that
say about the kind of person
you are? Your working style?

Developing Emotional
Intelligence

Personal Responsibility,
Intro to Community
Partner

Re-Imagine Celebration
Danville Science Center
5-8:30 PM

Professional Etiquette with
the Center for Community
Engagement & Career
Competitiveness

What Does Community
Service Mean?

Assign: Reflection #1: What
is your definition of
community service? Why?

Getting on Course to Your
Success, Self Assessment,
Assign: Policy Quiz

Welcome, Syllabus &
Student Handbook Review

Meet the Class, Opening
Convocation, & Service
Project 10 AM- 3 PM

Averett University
Field Trip to Registrar's
Office & Library

Adopting Lifelong Learning

No class.
Fall Break

Gaining Self- Awareness; Your
Role in the Community

Assign: Dinner at the
President's house 6-8 PM

Staying On Course; Self
Assessment (again)

Course Wrap Up; Reflection #4:
How have you grown so far as a
college student? If you could have a
conversation with the you from
August, what would you say?

Self Management
(taught by Cierra); 
S-L Project Construction

Employing Interdependence;
Reflection #3: Who is your
community? Why? How can you
be a contributing member?

OCT

8

OCT

15
AUG

18

AUG

20
OCT

22

AUG

27
OCT

22

NOV

5
SEPT

3

SEPT

10
NOV

12

SEPT

17

SEPT

24

OCT

1

NOV

19

NOV

26

DEC

3



COURSE POLICIES

Attendance

Late
Work

Academic
Integrity

Students will only be permitted to miss 2 class periods of IDS101.
Excessive absences (defined as 2 or more) may result in a
reduction in your score, and may affect your final grade. Please
inform your IDS instructor in advance if you are going to miss
class for any reason. Students are responsible for getting
assignments and completing all makeup work.

Unless otherwise specified, work needs to be emailed to me by
midnight on the assignment date. I do not accept late work or
provide extensions. It is your responsibility to manage your time.
Graded in-class work missed due to absence cannot be made up
unless I receive official notice from the university.

Enrollment in this class means that you agree to abide the
expectations of Averett University regarding academic integrity
as outlined in the Student Handbook. Your responsibilities in this
area of academic honesty include, but are not limited to,
avoidance of cheating, plagiarism, and improper or illegal use of
technology.

Technology
I will let you know when use of electronic devices is acceptable.
Otherwise, you should turn off and store ALL devices before the
start of class. Failure to comply with this policy will negatively
impact your participation score.

Special
Needs

Averett University makes accommodations for students with
special needs. If you have a documented disability, please
contact the Director of Academic Support (Mrs. Holly Kilby) to
declare your disability at 434-791-5788.

Averett University also offers free counseling services. Please
contact Mrs. Joan Kahwajy-Anderson at 434-791-5624, or by e-
mail at jkahwajy@averett.edu.

Academic
Help

Averett University is dedicated to ensuring that students
succeed academically. The Office of Student Success offers
assistance through academic support, ESL, and the writing
center. Please visit the office in Bishop Hall for assistance.
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